
 
 
 

 

 

 

 

 

 

 

 

Retailers are continually faced with the challenge of accurately deactivating security tags and 
labels in-store, all while ensuring a smooth and positive checkout experience for their customers. 
Whether at traditional staffed checkout counters or self-checkout stations, delivering a seamless 
purchasing process is critical to maintaining high levels of customer satisfaction and loyalty. Any 
inefficiencies during checkout, such as failed deactivations or unnecessary alarms, can disrupt the 
shopping experience and frustrate customers. 

The WG Checkout Deactivator solution directly addresses these challenges by providing an 
expanded detection and deactivation field. This advanced system ensures that security tags and 
labels are consistently and reliably deactivated as merchandise is scanned or placed on the 
deactivation pad. By minimizing the risk of missed deactivations, the WG Checkout deactivator 
enhances both security and efficiency, allowing customers to complete their transactions without 
unnecessary delays or complications. 
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Key features of the WG Checkout deactivator solution include: 

• Seamless Integration: The WG Checkout deactivator is designed to integrate effortlessly 
with a wide variety of popular scanners and POS systems. This flexibility ensures that 
retailers can upgrade their security deactivation technology without needing to make 
significant changes to their existing infrastructure. 

• Protection Against Unintended Deactivation: One of the key security features of the WG 
Checkout Deactivator is its ability to prevent unintended deactivation, a common issue in 
retail environments that can lead to "sweethearting" (where items are intentionally not 
scanned). By safeguarding against this, the system helps maintain the integrity of the 
checkout process and reduces the potential for theft. 

• Self-Monitoring Capabilities: The WG Wi-Fi Checkout Deactivator is equipped with 
advanced self-monitoring technology that continuously assesses the system’s 
performance. This feature ensures that the deactivation process remains consistent and 
effective over time, reducing the need for manual checks or adjustments. Any potential 
issues are identified and addressed proactively, ensuring optimal functionality at all times. 

 

By incorporating the WG Checkout Deactivator into their operations, retailers can significantly 
enhance both their security and customer service. This solution not only improves the reliability of 
tag and label deactivation but also ensures that the overall checkout experience remains quick, 
efficient, and stress-free for customers. 
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